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(57) Abstract: A method of displaying a user interface to harvest feedback information pertaining to transactions facilitated by a 
computerized transaction facility includes the display of multiple feedback windows, or other distinct areas, within a user interface 
(40) displayed on a display device. Each feedback window includes transacdon identifier infonnation (60) that identifies a respec- 
tive transaction. Each feedback window also includes a feedback input that receives feedback infonnadon (52), pertaining to an 
associated transaction identified by the transaction information (42). The feedback input is displayed, within each feedback window, 
to indicate an association with the respective transaction information. Accordingly, feedback input for multiple transactions may 
conveniendy be input 
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AMENDED CLAIMS 
[received by the International Bureau on 9 November 200 1 (09. 11 .0 1 ); 
original claims 18 and 31 amended; original claim 20 cancelled; 
remaining claims unchanged (7 pages)J 

1. A method of harvesting feedback pertaining to transactions facilitated by 
a network-based transaction facility, the method including: 

identifying a plurahty of transactions associated with a first iiser; 
communicating user interface information to a client via a 
communications network, the user interface information including 
transaction information concerning at least first and second transactions 
of the plurality of transactions and specifying a feedback interface 
facilitating user input of feedback information for each of the at least first 
and second transactions of the plurahty of transactions; and 

receiving the feedback information, provided through the feedback 
interface, for each of at least the first and second trar\sactionS/ the 
feedback information being received via the commimications network- 

2. The method of claim 1 wherein the identifying of the plurality of 
transactions comprises identifying completed transactions in which the first 
user participated. 

3. The method of claim 2 including identifying the completed transactions 
as transactions in which the first user participated as a buyer, 

4. The method of claim 2 including identifying the completed transaction as 
transactior\s in which the first user participated as a seller. 

5. The method of claim 2 wherein the identifying comprises identifying the 
completed transactions in which the first uiser participated within a 

' predetermined time period. 
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6. ^■-ft'x'ofcUimlwherdnu^^^^^^^,^,^^^^^ 
m^^alion co^ co,™nu„ica«.g a n«,k„p u„p.,g. aoounen, and 
^herdn ft, .ransacto Wom«to indudas tertinfonnatton describing „ 
least the fiist and second IransacHons. 

7- •^"''*o<lo<data6wher«n,heus.rmteriaceWonnationdeft»,. 
respective feedback input Md associated with each of the fet and second 

^c«onsviawMd,ftefeedbacki„fo™a,ionf„reachofa.leas.,hefcs,and 

second transactions is user-inputted. 

«■ '*«"»*odofdain,8„l«reintheuse,in.erlacein/onnat>onddi»sa 
5Te mdicator via „h,ch type infennaHon, indicating a feedb«* t™ fo, a« 

feedhackin/onnation for each o/thea,Ieastlis,ands«»nd,«nsactions is 
user-inputted. 

9. l*«"<«h<xiofdaim8whereinftetypeinfonnationindicatesthe 
eedbad, type as being any one of a group including posidve feedback, negative 
feedback and neutral feedback. 

10. The method of claim 8 wherein the type indicator comprises any one of a 
group indudingacollection of check boxes andacoDection of radio buttons. 

11. The method of claim 6 wherein the user interface informahon defines a 
re^ective skip indicator for each of the at least first and second transactions 

each skip indicator being user-selectable to indicate whether or not feedback'is 
being provided via the feedback interface for an associated transaction. 

12. ^-^-ofllwhereineachoftherespectiveskipindicatorscomprises 
any one of a group comprising a check box and a radio button. 
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13. The method of daim 1 wherein the user mterface information defines a 
filter input field via which a filter criteria is user-inputted, the filter criteria 

« being applied to the plurality of transactions to define a subset thereof for 

display via the feedback interface. 

14. The method of daim 13 wherein the filter criteria comprises a user 
identifier identifying a second user assodated with at least one transaction of 
the plurality of transactions. 

15. The method of daim 13 wherein the filter criteria comprises a transaction 
identifier identifying at least one of the plurality of trar\sactions. 

16. The method of claim 1 induding populating a feedback data structure 
with the feedback information for each of the at least first and second 
transactions. 

17. The method of daim 1 wherein the transaction information indudes any 
one of a group induding user, item, description and date information. 

18. A method of displaying a user interface to harvest feedback pertaining to 
transactions facilitated by a computerized transaction facility, the method 
induding: 

displaying transaction identification ii\formation for each of a plurality of 
transactions within a user interface displayed on a display device; and 

displaying a feedback input for each of the plurality of transactions 
within the user interface as displayed on the display device, 

wherein each feedback input is displayed so as to indicate an assodation with 
respective transaction identification information and wherein each feedback 
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input cornpris^ » hpu. Bdd to r«:dve « leas, one of tex.. „un«nc and alpha- 

numeric information. 

19. The method of daim 18 wherein the transaction identification 

mfonnationindudesanyoneofagroupindudinguserinfonnationidentifying 
apartytoatransaction,iteminfonnationidentifyingasubjecto^ 

and dateinfonnationindicatingadateassodated With the transactionperi^^^ 

21. Ihe method of daim 18 wherein the feedbadc input comprises at least 
one of a plurality of user-selectable feedbadc options. 

22. The method of claim 21 wherein the plurality of user-^lectable feedbadc 



options are presented in the form of a drop-down 



menu. 



23. The method of daim21 wherein the plurality of user-selecUble feedbadc 
options are type options that indicate a feedbadc type assodated to feedbadc 
information. 



24. The method of daim 22 wherein the feedbadc type indudes any one of a 
group induding positive feedbadc, negative feedbadc and neutral feedbadc. 

25. The method of daim 21 wherdn the pluraUty of user-selectable feedbadc 
ophons are presented as being user-selectable by any of a group induding a 
pluraUty of diedc boxes and a pluraUty of radio buttons. 

26. Themethodofdaiml8indudingdisplayinga ^kip input for eadx of the 
plurahty of transactions within the user interface, eadt skip input being user- 
selectable to indicate whether or not feedback is being provided for assodated 
transaction identification information. 
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27. The method of daim 18 wherein the user interface comprises a markup 
language document displayed within a browser. 

28. The method of claim 18 wherein the association is indicated by display of 
a respective feedback input proximate the specific transaction identification 
information. 

29. The method of daim 18 wherein the assodation is indicated by display of 
a graphical indication that indicates the association between the respective 
feedback input and the spedfic transaction identifier information. 

30. A method of harvesting comments pertaining to items of a network- 
based transaction fadlity, the method induding: 

identifying a plurality of items; 

commimicating user interface information to a client via a 
commimications network, the user interface information induding item 
information concerning at least first and second items of the plurality of 
items and spedfying an interface facilitating user input of comments 
pertaining to each of the at least the first and second items of the 
plurality of items; and 

receiving the comments, provided through the input interface, for each 
of the at last first and second items, the comments being received via the 
communications network. 
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user interface as displayed on the display dCTice 

whe^ea*„.n„«„.l^^i,^^^^,^^^^^^^ 
r.spec.v..ansac«o„i,^,«^,„^^^^^^^^^^* 

input comprises an input field to receive at least onpnff . 
numericinfonnation. ^"^^ text, numeric and alpha- 

based transartion facility, the system including: 

a search function to identify a plurality of items specified by a fir^ 



user; 



ad^layfunction to communicate user interface information toadient 
v^acommunications network, theuser interface information including 
itemmformationconcenungatleast first and second items of the 
plurality of items and specifying a comment interface fadHtating user 
mput of comment information for each of the at least first and second 
Items of the pluraUty of items; and 

a receive function to receive the comment information, provided through 

the comment interface, for each of theatleastfirst and seconditems, the 
comment information being received via the communications network. 
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33. A system for harvesting comment information pertaining to an item of a 
network-based transaction facility, the system including: 

first means for identifying a plurality of items specified by a first user; 

second means for communicating user interface information to a dient 
via a communications network, the user interface information including 
item information concerning at least first and second items of the 
plurality of items and specifying a comment interface facilitating user 
input of comment information for each of the at least first and second 
items for the plurality of items; and 

third means for receiving the comment information, provided through 
the comment interface, for each of the at least first and second items, the 
comment information being received via the communications network. 
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Claims 18 and 30 require a method whereby a user interface to 

harvest feedbadcisdisplayed to indudeafeedbackin^foreachofmultiple 
transactions. For example. Figure 11 shows an exemplary user interface that 

displays three transactions and three feedback input areas, respectively. n.e 
feedback input is to harvest feedback from a user. 

Claim 18 has been amended to include the foUowing limitation, which 
corresponds somewhat to the limitation of canceled claim 20: 

"...and wherein each feedback input comprises an input field to receive 
at least one of text, numenc and alpha-nu^eric inforLtio^" 

Qaim 31 has been amended to include the following limitation, which 
also corresponds somewhat to the limitation of canceled claim 20: 

''...and wherein each comment input com:,rises an input field to receive 
at least one of text, numeric and alpha-numeric infon^tion /' 
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